
Self-manage the care and  
support services you want  
and live life on your own terms.



We’ve used technology to provide you with a way to safely, easily and 
cost-effectively self-manage your Home Care Package and access 
the care and support services you want to live life on your own terms.

You can:

What is the HomeMade platform?

  Make informed decisions.

  Build a support team.

  Maximise your Home Care Package. 

  Track your budget in real time.

  See where your funding is being spent.



1. Make informed decisions

Features and Benefits

  �
A personalised dashboard  
with information at a glance  
and links to more detail.

  �
Easy access to your support 
plan and budget.

  �
View and track the actions  
you need to take towards  
your goals.

  �
Helpful notifications  
and reminders.

2. Build your support team

  �
Search our extensive Australian 
network of verified providers  
and find service providers in  
your local area.

  �
Submit a request for HomeMade 
to onboard the providers you’re 
interested in working with today.



3. Maximise your Home Care Package

4. Track your funds  
and budget in real time

  �
Submit and track your 
reimbursements.

  �
Know exactly what funds  
you have available for your 
different service categories.

  �
Choose how you use  
your funds (in line with 
government guidelines).

  �
Access the Homemade platform, 
plus our Support team when you 
need a little extra help, for one low 
admin fee.

  �
Stay in control of the services and  
support that matters to you, for less.

  �Maximise your hours of support,  
by seeing where your funding is 
being spent.

5. See where your  
funding is being spent

  �
View individual bills and 
reimbursements so you know 
exactly how your funding is 
being spent.

  �Track your payments in  
one location.



©2024 Self Managed Support Pty Ltd ABN 88 638 372 960. Self Managed Support trading as HomeMade is an Approved Provider that delivers package management 
services to customers receiving home care packages. HomeMade offers a low cost shared management solution for customers who wish to self-manage.

This document provides several illustrative and comparative examples to demonstrate how the HomeMade package and shared management services work.

The figures and comparisons contained in this document are necessarily general. They do not consider all relevant factors, including things like total hours of work 
available or training and experience. Arrangements between the service provider, workers and people who require their services (including hourly rate and hours of 
work) facilitated by the customer will be the subject of the agreement between the relevant individuals. The general comparisons in this document do not reflect 
any such arrangements.

Use of HomeMade services should be considered in accordance with our Agreement and Privacy Policy. Please contact us directly to find out what your package 
management options might look like.

Call us on
1300 655 688

Visit us at
homemadesupport.com.au

Email us at
hello@homemadesupport.com.au

Need more information? 
Get in touch.


